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COMPLIANCE WITH LAWS 

NORCO abides by all the applicable local and 
international laws when conducting business on 
behalf of itself or its customers.

HUMAN RIGHTS 

NORCO treats its staff with respect and dignity 
while promoting this throughout its work force 
from director level down.

NORCO’s abides by all laws and regulations 
regarding the prohibiting of human trafficking 
and forced or indentured labour, as set out under 
the Modern Slavery Act 2015, and  also to ensure 
that the use of child labour is prohibited.

ENVIRONMENT, HEALTH & SAFETY

NORCO has systems in place to ensure business 
is carried out in a safe manner and to actively 
reduce its impact on the environment. Norco 
manages risks/hazards associated with the 
environment and Health & Safety.
Norco complies with all relevant environmental, 
health and safety laws and regulations and to put 
the health of its employees at the forefront of all 
they do.

EMPLOYMENT PRACTICE 

NON-DISCRIMINATION 
NORCO provides equal employment opportunity 
to both employees and applicants without any 
form of discrimination.

HARASSMENT
NORCO will ensure their employees are given a 
working environment that is free from physical, 
psychological, and verbal harassment, or any 
other form of harassment.

WHISTLE-BLOWER SAFETY 
NORCO has systems in place for raising any form 
of concerns without fear of retaliation regarding 
working practices, employment issues or any 
other concerns they may have.

WAGES 
NORCO shall pay their staff the minimum wage 
and conform to all work hours and benefits as set 
out by the applicable laws and regulations.

MAIN PRINCIPLES

The NORCO Business Principles sets out the standards that we expect from our all our employees & 
directors. For NORCO it is not just what we do, it is how we do it. As a business we are committed to 
achieving high ethical standards.  
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BUSINESS PRACTICE 

CONFLICT OF INTEREST
NORCO avoids any activity, relationship or any 
other influence that might impair their ability to 
make objective and fair decisions relating to the 
business. 

BRIBERY 
NORCO has a zero- tolerance practice towards 
any form or bribery and corruption. This means 
they shall not offer, receive or promise any form 
of gift or payment which has the appearance or 
intention of having the possibility of influencing 
any form of business.

CONFLICT MINERALS 
NORCO complies with all laws and regulations 
regarding the sourcing and trading of minerals 
from conflict-affected and high-risk areas. Where 
applicable, Norco shall have polices and systems 
in place to reasonably assure themselves that 
conflict minerals which may be contained in 
the products do not aid in human rights abuses 
through financial gains from sales    of those 
minerals.

INTERNATIONAL TRADE COMPLIANCE 
NORCO shall ensure compliance with all 
applicable laws and regulations governing: – 
export, re-export, import of products, technical 
data, software, and services; and – economic 
sanctions and embargoes.

CONFIDENTIALITY 
NORCO has polices and systems in place 
regarding handling sensitive information 
including confidential, proprietary, and personal 
information. Norco shall prevent unauthorised 
access, destruction, use, modification, or 
disclosure, through appropriate physical and 
electronic security procedures.

ACCURATE RECORDS 
NORCO ensures it accurately captures, stores, 
and retains business records where needed. 
These records are to be a true reflection of the 
business and work carried out, with no alteration 
or misrepresentation.

COUNTERFEIT PARTS 
NORCO has polices and systems in place 
appropriate to their products to minimise the risk 
of introducing counterfeit parts and materials 
into their products. 

CODE COMPLIANCE &  
RIGHT OF ACCESS 

NORCO shall ensure its customers, their 
representatives and customers shall be permitted 
to have right of access to assess its facilities to 
ensure compliance with the expectations as set 
out in the supplier code of conduct and any part 
of the contract. 
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